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374 Fraser Street, North Bay, ON  P1B 3W7

Phone 705-495-8931 or 705-495-8887
Toll Free 1-877-495-8931
Fax 705-495-6747
Email info@nbdmc.ca

Our professional and 
dedicated staff provides 
services in a supportive and 
welcoming environment.

Feel free to call or drop by.

Phone 705-495-8931 or 705-495-8887
Toll Free 1-877-495-8931
Email  info@nbdmc.ca
Website www.nbdmc.ca
Visit 374 Fraser Street, North Bay
Open Monday to Thursday 8:30 to 4:30
 Friday 8:30 to 4:00

Evening appointments and special arrangements available

Online Newcomer Information and Resources

www.northbayimmigration.ca
www.settlement.org
www.cic.gc.ca
www.jobbank.gc.ca
www.ontarioimmigration.ca

The North Bay & District 
Multicultural Centre is a non 
profit organization serving 

the settlement needs of new 
immigrants and refugees in the  

City of North Bay and the Districts 
of Nipissing and Parry Sound.

We support the full, equal, and 
valued participation of newcomers 

in all aspects of community life.

We foster mutual respect and 
understanding through education 

and cultural sharing.

Local support for successful settlement
www.nbdmc.ca

www.northbayimmigration.ca

Citizenship and
Immigration Canada

Citoyenneté et
Immigration Canada
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What we do

Our mandate is to assist and support new 
immigrants and refugees with integration and 
settlement needs in the City of North Bay 
and throughout the Districts of Nipissing 
and Parry Sound.

We help newcomers adjust to living in Canada.  
All our services, except translations, are free.

Information and Orientation 
for Newcomers

We offer important services to newcomers to 
help with their first few years in Canada.

Our services include:

Settlement assistance and information
 • Health Card 
 • Social Insurance Number
	 • Driver’s license
 • Housing
 • Education 
 
Referral to community resources
 • English as a second language
 • Churches and faith groups
 • Support services
 • Medical services
 • Community standards and laws

Job search assistance
 • Résumé writing 
 • Interview preparation

Immigration and Citizenship
 • Immigration applications 
 • Citizenship applications and classes

Self help resources
 • On site computers, Internet access, 
  e-mail, printer, fax, phones and reference  
  materials

Translation and document certification
…and more

Mentoring Program
Beginning a new life in Canada can be 
challenging. Making connections in the 
community can be a big help.
 
Through our mentoring program newcomers
are matched with local volunteers who spend 
time helping newcomers to:

 • Adjust to life in new surroundings
 • Find their way around
 • Participate in community activities
 • Practice English or French
 • Meet new people and make new friends
 
English Conversation Circles

 • Practice speaking English with a fun group
 
Social Events

 • Picnics
 • Potlucks
 • Community tours
 

“Friendship that makes a world
of difference”

Call 705-495-8931, 705-495-8887
or 1-877-495-8931 for information

on any of our services,
or visit our websites www.nbdmc.ca

and www.northbayimmigration.ca


